Chapter - 8 (Manual - 7)

Particulars of any arrangement that exists for consultation with, or representation by, the members of the public in relation to the formulation of its policy or implementation

thereof
This Department invites the opinion of the general public through notices in the leading newspapers & website of the Department, while revising the various fees charged by it for the stamping / verification / issue of licences except the fees for registration under Rule 27 of Legal Metrology (Packaged Commodities) Rules, 2011, for which the fees is decided by the Central Government.
Weights and Measures Department has adopted Bhagidari system where this Department, the trading community and representatives of RWAs share a common platform and exchange ideas about problem solving methods.

This Department expects that the consumers should be vigilant and aware about their rights in terms of Weights & Measures Act & Rules, while purchasing commodities.  This Department expects from the general public that they should report violations of the provision of Act & Rules and participate with the Department in the inspections being conducted by this Department, although it is not mandatory for the Department to involve the representatives of the general public in the raids / inspections conducted by it.  

