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(T;O BE PUBLISHED IN PART —_l'V_ OF THE DELHI GA ZETTE — EXTRAORDINARY)
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
- (DEP_ARTM_EI_\_IT OF INFORMATION TECHNOLOGY)
9" LEVEL, B-WING, DELHI SECRETARIT, NEW DELHI-1'16413
i o I ; R ; f
No: F.6(100)/1T/201 1 / = T L Dated: the 14® day of September, 2011

- . NOTIFICATION .-

No: F.6 (100)/1T/2011 / 3”155;?57’111 exercise of the powers conferred by sub section (1) of -
scction 9 read with sub section (2) of section 11 of the Delhi (Right of Citizen to Time
Bound Delivery of Services) Act, 2011, the Government of National Capital Territory of
Delhi hereby appoints the officers as the Competent Officers and Appellate Authoritics,

as under:- e
COMPETENT APPELLATE DEPARTMENT/
5. NO. | NAME OF SERVICE -
_ ; 3 - | OFFICER . | AUTHORITY ORCANISATION
New Electricity -~ * Head- Door Stép". Head - Customer’ : ' ]
shos 0 T Fprecle o Jpmma B¢ 0T ol i e BSE3 Rajdhani
1. | Connection  Service (New | Care :
) . _ S Power Limited
1 (Domestic) o Connection)

~

" |'Deputy Generai - | Assistant Vice

New Electricity e G Manager and President and Head- :
: : e : : BSES Yamuna
2. | Connection - | ° ‘| Head-Meter '| Door Step Service gt
' - g r : Power Limited
(Domestic) - | Management ]
Figw Eloctricit 5 -+ 8r, General - | Vice Prf.tside'nt:' T |
S ey ST e T e < g | North Delhi Pov
3. Connection 3 Mc_"u__la_gcr : R Limited (NDPL)
: : imite
( Domestic) (Commerlmal) : _ :
. TACP(Ams/ AddlDy. | !
Registration of Eating™ | =~ =~ " = | e ]
4. e Licensing) Commissioner of Celhi Police i
' House “rEs p
Police (Li censzng) !
| ] Delhi Park and |
: - : . | Range Officer = -| Chief Executive . | (Garden Society :
' Work Plan for ST .
5.. T ] ) _ Officer Departiment of |
Financial Assistance. |, . : ; |
- ' Environment, | |
o ot n S GNIOTD g

= |

-
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TE

Grant of License to Head of Office Drugs Controller ‘ *I
6. . T ' Drugs Control ,
j Chemist )
Sr. Scientific Director ~ Department of
Eco-Club Grant for - ' : .
7. . ' Officer . (Environment) Environment,
.| Schools and- Colleges .« ** ' T e ;
ulas | GNCTI>
- Additional " Special . ' , _
Issuance of Ration . Food Supplies and |
8. % Commissioner Commissioner e '
Card ( APL) - 5 & Consurner Affairs
. |- Deputy Health Depu .
o . = - g ty ) ~- | Municipal
| Issuance of Birth *Officer - Commissioner e )
2 ' : e , - | Corporation of
Certificate ( Concerned ( Concerned MCD - -
i « : : ' Delhi (MCD)
| MCD Zone) Zone)
| Deputy Health Deputy =~ S
_ : P = Munijcipal
Issuance of Death Officer. Commissioner g
10. B cw e ouE A & : : Corporation of
Certificate ( Concerned ( Concerned MCD ] :
o : | Delhi (MCD)
|'MCD Zone) Zone): "t o
j _ _ ‘_ Director Secretary NDMC) | New Defhi
Issuance of Birth * : = y . . -
11, .(Personnel), Muni sipal Council
Certificate _ )
NDMC - : (NDMC)
‘Director * Secretary (NDMC) [ New Delhi
- | Issuance of Dedth - : ' 4k :
12. (Personnel), Municipal Council
Certificate '
_ NDMC - _ N ( NDMC)
| Issuance of Domicile ~ [ Concerned area ADM (Concerned
13. . _ . g Jeom digs RN e Revenue
Certificate SDM Revenue District)
” - { Issuance of Income Concerned area ADM (Concerned Revenue
' Certificate | sDM Revenue District)
Issuance of Nationality | Concerned area | ADM (Concerned Revanue
15. ® 3 : . 5 |
| Certificate - SDM Revenue District)
| Issuance of OBC Concerned area ADM (Concerned Revenue :'
16‘ ! Certiﬁcate i : i ;: SDM R RCVE:I]UC Distl'ict} . :
B lssuance of Sé ST Concerned area - | ADM (Co'ncérned Revenue .
37 Cirtifioanls SDM Revenue District)
ok -
APra

. e




Issuance of SC/ST
Certificate- Other State

Concerned arca
SDM

TADM (Concerned

Revenue District)

Issuance of Solvency

Concerned area

ADM (Concerned

o (Sl

269 C
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Revenue
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‘Certificate | SDM | _ Revenue District)
Registration under - | Additional | 1 Special
Delhi Value Added Tax - 'Gomﬁlissioner-IV-- Commissioner-11 .
: _ - Trade and Taxes
( DVAT) and Central :
Sale Tax, Act . e \
_ e Deputy . Additional
Issuance of Learner’s -~ |. - ' N :
o . _ “Commissioner Commissioner Transport
Driving License - - ; J |
' { Operations) ( Operations)
- s chmf}: : Additional
Issuance of Permanent | =~ " o b L caa e s s
e ‘Commuissioner Commissioner - . Transport
‘Driving License TR e wd : . i T
F o v o - | ( Operations) - ( Operations)
: Deputy Additional
Renewal of Permanent . o
) : -' Commissioner | Commissioner., Transport
Driving License: -~ A o y
.| (Operations) ( Operations)
_ . |Deputy - Additional i
| Transter of Ownership | — ~ =~ .
) Commissioner Commissioner Transport
of Vehicie k L 4 ¥ :
|- ( Operations) (Operations)
s w4 Deputy ~Additional
Issuance of Certificate |~ ~ =~ . il o
: - e Commissioner Commissioner Transport
| of Vehicle Fitness o R £ »
- ' | (Operations) ( Operations)
| Issuance of ~ : Dep,ufy-__ Additional
Registration Cértiijcate Commissioner In (?onnm@mncr | Transport
of Vakiicle ('_Qperations)' ( Operations)
Grant of Licenses as ' - :Asgstant; | Controller Weigh 4
; . eights an i
manufacturer of Controller 5 :
. _ Measures §
Weights and Measures
Grant of Licensesas. - | Assistant - Controller Iy :
: & o 51 o e T4 % - Weights and i
. '\ Repairar of Weights .Controller Y, o
' Measures
.\mﬁ‘ﬁ\mm\mﬁu \ <
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| Grant of Licenses as Assistant - Controller : : '; |
i : _ : ' i Weights and ! 4
29. | Dealer in Wclghts and | Controller : e e 4 |
_ o v | Measures ‘
Measures ' ‘ : - ) | |
Renewal of LICEHSES Assistant Controller T ¥ ~ *
- % i, : E Weights and ; L
30, &y Manufachuer of . | Controller - . : _ \ il
el @ F Meastires ¥
Welghts and Mcasurcs Y _ __ i
Renewal of Llcenses as | Assistant .| Controller o . ¥ '1
G P {4 . | Weights and |
31. | Repairer of nghts Controller 2 L : . '.

' _ ' ' Measures b4
and Measures L : |
Renewal of Licenses as | Assistant . | Controller ' . : b

; _ _ ol W : s ‘Weights and ki
32, | Dealer in Weights and - | Centroller _ - \ ".
= Measures
ll\v‘[r;:as'urc:s. _
|
By order and in the name of the ‘:

Lieutenant Governor of the
' ‘Natlonal Capital Terrltury of Delhi,

[ ey g oni

(SUSHILSINGH) ’-
' JOINT SECRETARY (IT)
Copy for information and necessary action to:-
1. BSES Rzgdham Power Lumted ' ol 3 £
2. BSES Yamuna Power Limited - N : ' :
3. North Delhi Power Lumted (NDPL) Ry e
4. Delhi Police - i
L Delhi Park and . Garden Socw’fy, Department of Enwronment GNCTD 1
6. Drugs Control - By
7. Department of Enwronmem GNCTD . E %
8. Food Supplies and Consumer Affairs ~ ! B
9. Municipal Corporation of Delhi (MCD) | . % §
10.  New Delhi Municipal Counml ( NDMC) e T g !
11 Revenue Department. ] £
12.  Trade and Taxes Department i % !
13. Transport Department =~ (7 A,WJ&’ g
14.  Weights and Measures Ll 2oy X
T T g . i (SUSHIL SINGH) f
‘ * JOINT SECRETARY (IT) 3
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Government of NCT of Delhi vo.
DEPARTMENT OF INFORMATION TE "CH\‘\(}LOGY‘L")“r ? S P ﬁ11
9" Level, B-Wing, Delhi Secretariat, “ B
1P Estate, New Delhi — 110002 \,, 24 5?5/ 61
L . i \'\ *JL‘Q f L:,l LAY
] !
W (T_ K] [\01 '_},}) K’ot:‘)cj )TTIQTLTD_) 'T')C‘Lj"’;l_ _ Dated Z_E ‘ E T

Subjeci: - Imprest Money provisions to  faciiitate Penalty Paymergt fmr d.e.lay-m"servme
. "ﬂlwery as per Thc Dc1h1 (R.Lght of Citizen to Time B@uhd QQ}}W}_}){ of Servw{gg

TAct, 2011 : :‘:

Sir/Madam, = - : " : 1

‘Delhi (Right of Citizen to Time Bound Delivery of Services) Act, 20 ﬁ*&ﬁiﬁgm"zfgm of
Citizen to Time Bound De]rvery of Services) Ru{es, 2011 havc been 'brought into force w.e.f.

tember 2011,

Howing 32 services of 14 Departments/organization are covered under e-SLA ':—_

. NO.OF | DEPARTMENT/
SERVICE NAME
DAYS ORGANISATION
New Electricity Connection ( Domestic) 35 | BSES Rajdhani Power Limited
New Electricity Connection ( Domestic) 35 - BSES Yamuna Power Limited
iy '_ . _ North'Delhi Power Limited
New Electricity Connection ( Domestic) 35
: . - (NDPL)
Registration of Eating House - S ]SS Delhi Police
_ _ Delhi Park and Garden Society,
Work Plan for Financial Assistance 30 ' ol )
. y [y i Department of Environment
Grant of License to Chemist 35 Drugs Control
- Eco-Club Grant for Schools & Coi!eges -1 30 Department of Environment,
) Food Supplies and Consumer
issuance of Ration Card ¢ APL) \ : 43 o
. ' ' Affairs
9. Issuance of Birth Certificaie 7 Municipai Corporation of Delhi
'Ni:\;frl 10. | Issuance of . Death Certificate _ 7 ‘| Municipal Corporation of Delhi
4 7 o = 4 :
A BCF Bl Issuance of Birth Certifjcaté - - 7 New Delhi Municipal Council
A7 | Tssuance of Death Certificate |7 -~ | New DelhiMunicipal Council
" | Tssuance of Domicile Certificate _. 2] Revenue
By d - s i
14, > ‘fi'ﬁlance of Income Certificate _ 21 Revenue
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j Weights & Measures

Weights & Measures

Weights & Measures

a Revenue
_ [ o . Revenue
0 Ravense
_-__-_'__—~—|—.
rState 165 Revenue
2] . | Revenue
Added Tax ( TN
Aa : 15_ Trade & Tages
L . | Transpon
I - | Transport _,‘
; |
Transport ]
Transport 5
Tran
sport J
=)
Transport [
= |
Weights & Measures J
[
Weights & Measures s J(
_II
| Weights & Measures ,i
__?
1
I
|
-
J'
J
J:

4
.8

peretary, Dethi on 27-06-2011. In the
insponsibility of Competent Officers /
;a:d Act, prc;vision of cash incentives
ility of Department, conferment

d znd following decisions were taken -

the Competent Officer and Appellate
echnology immediately.




ﬁ!uin 2ppeal against the penalty imposed ang does
Y may direct for deduction of

the compensaton,

of Government emplovee
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D be required. Departments wir ake

of Information Technologs

G 10 ensure thap necessa

f} imprest

of delay in
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( Rajenara Kusaby

Sezretary(1T)

& Estate, 1 TO New Delhj -
¥n Hall, Delhi - | 10006.
it Department, 5/9, Under Hijj

3, Sansad Marg, New Delpj

and Consumer Affairs, Vi

LKas

3~ 110054,

Bhawan, [P Estate, New De !l —

riat, New Delhi
S P M. Civic Centre, Miato

Bhawan_ [p Estate, New D:ij;
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