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(TO BE PUBLISHED IN PART -,IV OF TIfE Dfi:LHI GAZETTE- EXTRAORDINARY),

"GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
, (DEPARTM~NT OF INEORMA TlON TECHNOLOGY)

9TH LEVEL;'B,;.WING, DELHISECItETARIT, NEW DELHl~flO-f13,

No: F.6(100)/IT/2'OJ 1/ ~~t)- -:t- 3 ,
~'

Dated: the 14th.~y of September, 2011

1.

,'.': .
, ,

, . " ",,' NOTIFICATION'

No: .F.6 (100)/IT(2011jn"~!~n exercise-of the powers c~m~eITe:dby sub, s.ectibn (1~ of e
section 9 read WIth sub section (2) of section 11 of the Delhi (RIght of CItizen to TIme
Bound Delivery of Services) Act, 2011, the Government of National Capital Territory of
Delhi hereby appoints the officers as the Competent. Officers and Appellate Authorities,
as under:- <"~.;

S. NO. NAME OF SERVICE
COMPETENT

OFFICER,

I'

APPELLATE

AUTHORITY

New Electricity , ' Head- Door Step" Head > Customer'

Connection" "S~rvi~~ (Ne~. Care --.

(Domestic) Connection)

President and Head-
BSES Yamuna I

Door Step Service
)' Power Limited j

Management ; j

~ -+ , c~"_'_'__ 4-G_,r_,~_u_~_,_.,~,--~~4-'-------':-'~'~-"-'~~ ~ ~I
, . ,,··Sr.General .,,",C· Vice President , l'

(Commercial) '---'

. ' ...... ..Deputy General

2.'

New Electricity', " , , ~anager and
, '

Connection Head-Meter

(Domestic)

3.

New Electricity

Connection

( Domestic)
" '

(Commercial)

4.
. ','. ' ' ,',. ,",ACP (Arms / "Registration of Eating ,,',',"..,' " ", ',

" Licensing)
House

5.
Wark Plan for

Financial Assistance,

{.Range Officer

/") n.,J-'(J..
/ ,"",-"x-"/
I "
(

,
Assistant Vice

."" I

Addl, Dy,
, " '-.
Commissioner of

Police (Licensing)
"

Chief Executive "

Officer

DEPARTMENTI

ORGANISATION

BSE3 Rajdhani

Power Limited

North Delhi Pov :

Limited (NDPL) ;

Delhi Police

i
i

J
I
i

"

Delhi Park and

Garden Society
JDepartment of I

Environment, I
I

,GNCTD I I
I

i i
'!'

.!

Jl



--"

"-

,-
Grant of License to Head of Office Drugs, Controller

6. rJrugs Control
Chemist ' '

Sr.. Scientific Director ..• Department of
Eco-Club Grant for. '"

7. Officer ..(Environment)
"

,Environment,
Schools and Colleges ' ,

. ';'

"

, .' GNCTH"

,I- .Additional • Special
Issuance of Ration

--, .
Food Supplies and I

8. Commissioner Commissioner
Card (APL) Consumer Affairs

" (Vig:) ~'\. ..
" ,"

" '

",
" -1 ••" Deputy Health." Deputy

---,. Municipal
Issuance of Birth" "Officer' Commissioner

9. '. Corporation ofc-

Certificate . , ( Concerned, ( Concerned Mer) ."
, Delhi (MCD)

MCD Zone) Zone)

peputy Health 'Deputy- '. , . "

" Municipal
Issuance of Death Officer, Commissioner

10. ' , ..... Corporation of
Certificate ( Concerned ( Concerned MCD

Delhi (MCD)
"'MCDZone) Zone) , .: ! .. '

>,

Director Secretary (NDMC) New Delhi
Issuance of Birth ~

"

11. ' (Personnel), Muni cipal Council
Certificate

ND.MC (NDMC)

, .Director' Secretary (NDMC) . New Delhi
Issuance of Death ' "

12. (Personnel), Municipal Council
Certificate

NDMC, (NDMC)

Issuance of Domicile 'Concerned 'area ADM (Concerned .
13. "' ... ' , .. r ;»

Revenue District)
Revenue

Certificate SDM
\

Issuance ofIncome Concerned area ADM (Concerned Revenue
14. "-

Certificate
,

,SDM Revenue District).... -

Issuance of Nationality Concerned area ADM (Concerned Revenue
15.

Certificate SDM Revenue District)- .. .
Issuance of OBC Concetned area ADM (Concerned Revenue

16. .
Certificate ' ' '.SDM " Revenue District)

<t'
"

" .Concerned area ' ADM (Concerned Reyenue.. ' Issuance .of SC/SJ, - ," .- .. '.

17, SDM Revenue District)Certificate

,
I
I



i

I Issuance of SC/ST Concerned area ADM (Concerned Reven~e~• 18.l ' 'Certificate- Other State SDM' Revenue District)
i

I Issuance of Solvency Concerned area ADM (Concerned Revenue
I 19. -Certificate' SDM. Revenue District) <# , I, ..

--

Registration under; .....
Additional Special

Trodeand Taxes ·1
Delhi Value Added Tax ' Commissioner-IV Commissioner-Ill

20.
(DVAT) and Central

Sale Tax, Act ; ,
.....

, ,',

Deputy' Additional
Issuance of Learner's

21. . , .Commissioner Commissioner Transport
Driving License

( Operations) ( Operations)
"

rransp~
Deputy Additional

Issuance of Permanent.
;Commissioner Comtnissl~ner ..

". ,-

22. ..

Driving License .': "
" »..... . .

. '.'. "". .. ' (Qper~tio'ns) <, (Oper~tions ) .....- --. .
Deputy Additional

Renewal of Permanent
23. Commissioner Commissioner" Transport

Driving License ' " '. . .
"-,

"{ Operations) ". (Operations)
""-;, -:. '~"" .'!' - _.' .

, 'Transfer of Ownership
Deputy' Additional

24, Commissioner Commissioner Transport
ofVehicie ,

, ( Operations) (Operations) .~-

'" .
';

, . Deputy', .Additional' ",,'. "

Issuance of Certificate
25, Commissioner' Commissioner Transport

of Vehicle Fitness ,.."",,:;- , .
"

, ,..
(Operations) COperations)

Issuance of " ..... ·I)eputy.~ Additional,
"

Commissioner. Commissioner !j' .
26. Registration Certificate Transport

, .

of Vehicle ' (Operations)' ( Operations) .-

Grant of Licenses as .' Assistant Controller
, . ..

manufacturer of Controller Weights and
27.

Measures ~Weights and Measures '

Grant of Licenses-as , ' Assistant Controller
" Weights and

28. . \;pairer of Weights .Controller --- .\. \ \,easu:te;>,
, 'a.\\~~~'C.~\i\.~ , <, i

..... ,

.'
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Grant of Licenses as .Assistant
29.

:::

. ~
Weights and

Measures

Dealer in Weights and . : Controller

Controller ,..•..

;•.....

Weights and .

Measures

Weights and

Measures

. Renewal of Licenses Assistant

30. asManufacturer.of . Controller'

Weights and Measures .'

Renewal of Licenses as Assistant ..

31. Repairer of Weights C6ntr~ller

and Measures

Renewal of Licenses as Assist;:lIlt.·

32. . Dealer in Weights and' Controller

Measures

Controller

Controller

. 1i
Weights and

Measures

Measures

"~"'-...
By order and in the name of the

Lieutenant Governor of the
.National Capital Territory of Delhi,. . vk!.(l4 1~/q/~l\

(SUSHIL~SINGH)
. JOINT SECRETARY (IT) .

.' ";.:' .. :.,"
1. BSES Rajdhani .P9W~J;'tirriited .
2. BSES Yamuna Power Limited
3.···· .NorthDelhi .:P~wer' Lirriited (NDPL)
4. Delhi Police' . .'. '.
5. Delhi Park and, GardenSociety, Department of Environment, GNCTD., .
6. Drugs Control .. ' ~ .
7.. ' . Department. of Environment, ONCTD '.
8. Food Supplies and Consumer Affairs
9. Municipal Corporation of Delhi (MeD)
10. New Delhi Municipal Council (NDMC)
11. Revenue Department.: .'

Tradeand Taxes Department
Transport Department' .. .: '. '.'
Weights and Measures

Copy for information and necessary action to»-

12.
13:
14.

. Controller'

,

()~d:::I"I"'l
(SUSHIL SINGH)

JOINT SECRET ARY. (IT)
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Subject: - Irnprest Money provisions to facilitate Penalty Paymel}t':fo'.·fdela.y~TIi?-seKVice
L',~':~\"oJ. '\, ., ~('\~',

,.~livery as per The Delhi (Right of Citizen to Time ,,~~ndBf}t}"1t}!.iL~L~~,~~e~\
"-ACt 20l1' ' , Ii)' ~025 ~~\

, Sir/Madam .', ,'-,', " ,\.:::;, 2 8 SEP 2011 :-,
(
' ,\ I' "",,1\, \ ' ,'(-<-, " t , \. /<7S5S;.. '-'\ ,-0 '" ,~L-· .' , '«\\'i: " ',,-",,'V -h- )'

~De!hi (Right of Citizen to Time Bound Delivery of Services) Act, 2~fl'-":~'ifDilID~~~f
\' Citizen to Time Bound Delivery of Services)' Rules, 2011 have been brought into force V\,e,~~

." l7"Ptember2011. _ " - .

Q, )/1-<;;A F owing 32 services of 14 Departments/organization are covered under e'-SLA -
:J;?C

,'<:: t
Ii rs~ ,A I). SERVICE NAMEh~. New Electnc.ty Connec1<On(Don,est;c)

I /.! , 2. New Electricity Connection ( Domestic)

J /
~ . J. New Electricity Connection ( Domestic) .,I, 35

x,/c,ll\, ~4_.~~_R_e_g_iS_~_j_ti_on~0_f_E_a_ti_n·~g~H_o_u_s_e_.~.~~~~~~5_5~~~~D~e~ll~li~P~0_I~ic_e~~~~ __~~~_1
I v Delhi Park and Garden Society, I
' ,0,.Ijr....-- -: 5. Work Plan. for Finarrd~E~.ssistance 30
c;.; ,(; Department of Environment
'\ L' \ \- I

'\ / 6. Grant of License to Chemist 35 Drugs Control

\ ~ ;< •• .~~, -=E~c-o-~C::-:I-u-:-b~G~r-a-nt-~-=-o-r--'S-c--'---h-oo-l-s-&-,-C-o-II-e-ge-s~~~-3-0~--C..-'--+ lJ--e-pa-rt-m~en-t--o-f-E-n-v-ir-o-n-m-_e-l1-t,~~---j

...\0 I
J~ 'P d;v- Issuance of Ration Card( APL) . 45 :~;a~r:UPPlies and Consume, !

(/ ,V 9. Issuance of Birth Certificate 7, MMLL'I;lnllJl:Ccl~-pJ.l.aallcCoOrrppoorraa.ttlloOnll.OOf~DD'eell.hlll
l
: II~~ ,I~-lO~.--+-lS--s-u-al-1c-e-o-f-D--e-a-th-C-.-ert~ifi-lc-a-te~----~~~~7--~~-+--~~--~~~~~~~--~~

.I~r. Issuance of Birth CeI1if!cate. ' 7 New Delhi Municipal Council I
('I /1:9·. Issuauce of Death Cert.ficate t NewDelhi.Municipal cou;;c;l-l

~&~\fo\ Issu~ce o(Domicile Certificate I 21 Revellue-l

~~\{ 14.~HsSuance oflncome Certificate 21 Revenue 1
, A~ ~-,--~~~~ __~ __~~~~ __~ ~~ __~~~~I

" 0 Q/)\lq\
Crrck~ .
~o/

~.. YYllY'J

NO. OF DEPARTMENT/

"i\
•~
~
f

!\,

\\
I

\ I

,
I,,DAYS ORGANISATION

BSES RajdhaniPower Limited I
, ._,-----

BSES Yamuna Power Limited

I 35
35

NorthDelhi Power Limited

(NDPL)

.. ",

..,






