B 2 l(/‘“"’u[ URGENT

JW[L ~Government of NCT of Delhi
Department of Information Technology
9" Floor, B-Wing, Delhi Secretariat, New Delhi

FNO. A-12/46/2016-Admin.-Secy(1T)/ \f:}(_”? __S=J Dated:z'é : E:ﬁ } 6

To,
The Pr. Secretary/ Secretary/ HOD,

(1) Department of Industries, 419, F.L.E. Udyog Sadan, Patparganj, Industrial Arca, Delhi-110092.
(2) Department of Tourism, 176-183, Old Secretariat, Delhi-110054.
(3) Department of Registrar CO-Operative Societies, Old Courts Building, Parliament Street, New Delhi-110001
(4) Weight & Measurement Department, ROOM NO. 117-118, 'C' Block, Vikas Bhawan, New Delhi- 110002.
‘/LS‘)’DEpartmcnt of Food Supplies & Consumer Affairs (GENERAL BRANCH), 207, K-Block, Vikas Bhawan,
[.P. Estate, New Delhi-110002.
(6) Revenue Department, 5, Sham Nath Marg, Delhi- 54.

Sub: Forwarding of draft report of thematic IT audit which may be considered for inclusion in the Audit

Report of the Comptroller & Auditor Gm:a for the year ended March 2016 in respect of GNCT
of Delhi. '
Sir,

Please find enclosed herewith a copy thematic IT audit report which may be considered for inclusion in the
Audit Repart of the Comptroiler & Auditor General of India for the year ended March 2016 in respect of GNCT of
Delhi. Itis therefore, request to send your comments on the points, related to your department, as per below table,

to enable us to submit the reply of the said report to Principal Accountant General {Audit], Delhi, at the eariiest.
SI. No. | Name of Departments Pertaining paragraph No. F ot AR
Department of Industries 12,13 14 1521.22,23,31,32
Department of Tourism 1.2,1.3.14,15,23,23.31,32,33
Department of Registrar CO-Operative | 1.2,1.4,1.5,2.1,2.3, 3.1, 58
Societies
Weight & Measurement Depart 1.2,1.3,14,15,21,23.31,32,33

Department of Food Supplies & | 1.2,1.3,15,2.1,2.3,3.1, 3.2.
Consumer Affairs - g o u B8 s
Revenue Department 12,13 14 15:21,23,31,32 334

\.ﬂ\\&ﬂ\:& vl | -~

Encl: as above. S

oV i Y,
{?!\- \f\;{ \\“\Jq / 3 IV’Q Yours Sincerely
. / e W % i ,wﬁﬁ‘
E. e, YA
ol e 11 1 ML W g (Vivel: Mittal

’f\ A Dy. Secretary
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Department of Information Technology
Draft Report of thematic Audit on

Tmnlemeontation of Ri_{_{ht to Public Services Legislation®

BEA Al Tl

a- , e -
Implementation of the Right to Public Services Legislation was tardy as all the |

notified services were not uploaded on the ¢-SLA portal and where uploaded, 1t '
was partial and incorrect. The Competent Officers were not vested with powers |
of DDO for making payment of cost or compensation to applicants for delaved
deiivcr}? of service. Timelines were not fixed for each stage for time bound
| delivery of services. Though, services were delivered with delay. neither
applicants were paid any compensatory costs nor were defaulting government
servants penalized. No ac_ti_on was initiated either for identifying the erring :
official for fixing responsibility .or to encourage the efficient employee by ._.

granting cash incentive.

The Government of National Capital Territory of Delhi notified (April 2011)
"The Delhi (Right of Citizen to Time Bound Delivery of Services) Act. 2011 (the F |
Act)' for time bound delivery of services or payment of cost or compensation for
delay in delivery of notified services fo the citizens in the National Capital
Territory of Delhi. The Act mandates every department of GNCTD to maintain
status of all applicalions governing citizen related scrvices online and entitles the
citizens to obiain and moni tof__lh'e status of their ai‘:p!ica‘tions online. The ;

GNCTD notified (_Scptcmbe;’ 2011)The Delhi (Right of Citizen to Time Bound |

Delivery of Services) Rules, 2011and introduced a dedicated portal 'e-SLA

(electronic-Service~Level Agreement) monitoring system' for the purpose of < : |

checking, tracking ar_zc[:mt}nitoring of the status of applications. As of July 2016, ‘

GNCTD had notified 361 services of various departments under the Act.

With a \’ie'\;'-‘_._i.o appraising the implementation of the “Right to Public Services
Leg.'-is.jatioh.’, Audit divided the notified services into two parts. Audit of Part A
having a total of 208 services of 17 depariments was conducied during the year
2015-16 .E.md audit findings covering a sample sclection of 25 services of nine
departments were included at Para 3.6 in Audit Report No.2 of 2016 of C&AG
rciating to the Government of NCT of Delhi. T‘his_audi{ of Part B covers a 1otal
of 118 services of 14 departments and period from 01 April 2013 1o 31 March

2016. QOut of these. Audit sclected a sample of 23 services of six




:1

37 187930/2016/Administration

departments which were covered under five noufications issued betwean 14

September 2011 and 13 August 2014 (Anacxure 1), Main audit findings arc

discussed i the following paragraphs,

i % * Non- implemmtatmn of pruwsmns of l!u Act and Rlllt‘:

] . Section 6 of the Act cnvisages that the Government shall endeavor and
encourage all the dcp.mmcn{b local bodics and authorities to deliver citivens
§i ' : related services i a sumlaiu.l time period as pari of e-governance.  the ;
Department of Information Technology (DIT) is responsible for overall
- coordination and !honit{}ring the implementation Uf.: provisions ol the Act
1.1 Non-uploading of services on ¢-SLA portal

-

Out of 118 notified services ol 14 departments, daia of 65 scr'\-'iu:s, was not
a\-’hi%abl_c: on the c-S}.,A nmqilon'ﬁu SVS . The {failure of thc départiments ©
upload all the notified services dcp;fved -L’ire citizens_of anline factiities for
applying and reccivizrg. time bound éciivc_ry of services through. the 'e-SLA

moniforing and tracking system', as stipulated under the provisions of the Act

1.2 Partial uploading of data on ¢-SLA portsf
Rule 3 (2) and {3) of the DLH’H (Right of Citizen to Time Bound Delivery o

e

Services) Rules, 2011, -s_t:pulate that on receipt of the application complete in all

respects, the official concerned of the departmen{ shall immediately scrutinize

the appizcanon and if found m Grdez- shall upioad the entirc information of the. ;
““application m the database aud geueratr, ihe computen7ed aprs]tcanon D and -

convey zhe same to the apphcant for tracking the status of hiS application on “e-
- SLA mnnitgr;,no and nackmo system Rule 3 (4} furthcr stipuiazcs that all such

applications recely ca b& thc dupa,mm,m in the aforesaid manner and uploaded on

“the server of the depdr'mcm ﬁiwii be further uploaded on the “¢-SLA Monitoring

and Tracking System” on the same day.'

Audit observed that six sclecied depariments received 339848 applications

during 2013-16.. Out of these, 326062 applications were uploaded on ¢-SLA

1. Industries, 2. Tadrism, 3, Reszzhtrdr (Coaperative ‘muetlu} 4. Weights & Measures, 3. Food
Suppiics & Consuamer Aflairs, and 6. Revenue
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¥ 4 portal and 33.786 were not uploaded. Details are given in Table T below: -+
./ Table 1: Details of applications reccived and uploaded on ¢-SLA

,r AL e e .

| st r Deopartment i No. of | Applications | Application F Applications
No. |, - Services received | uploaded | not uploaded i
I [lndustries 2 3056 147 | 2909
2 | Tourism 2 526 L NOE S
3 Reg-zsl.‘rm‘. {Cooperative 4 3711 1975 36
3 Secieties) ai
4 | Weights & Measures 6 613 67 ]
3 Faod Supplics . and
Consumers Aflairs (Rohini 3 17367 543 16822

- and Bad!li Circles) ’ LS e

: 1 Rcvcr31i_f:_ {3 Diswicts, 6 6 335573 322862 12711
sub-divisions) s ; .
| e 25 359848 326062 33786

%Data of Rokini Sub-division, Nerth West District of Revenue Department arc not availahle.

Further, Department of Food Supplies and Consumer Affairs implemented the

?ialio’ﬁa] Food Security (NFS) Act, 2013 with effect from September 2013, but

after November 2013, it did not upload any datafapplication. relating to , I
; implementation of the Act on e-SLA. As per information available on NFSA

portal, the Department of Food Supplies and:Consumer Affairs received 24.67.508

applications till March 2016, which were not uh‘loaded on e-SLA portal. Partial or

non-uploading of data on e-SL.A Monitoring and ’J'rat::k-ing System was in violation

‘of the Delhi (Right of Citizens-to :Time Bound Delivery of Services) Act.
1.3 Fixation of stage wise timelines for time bound delivery of services

As per Section 9 (1) of the At_:t_.. the competent officer, notified under the provisions
of the Act. is empowered 1o impose cost on the government servant defaulting or
~ 'deiayi.ng the df_;liﬂlcry of services. Further, in terms of Rule 5 it shall be lawlul for
the Head of the Departinent to devise a work flow with timelines for the respective
government servants at defined stages for the time bound delivery of services.

<

" departments viz. Tourism. and Weights and Measures, have devised stage wise

[rSa——

i

timelines for processing of applications. The Registrar (Cooperative Societies) did

not devise any timelines to be achieved by respective government servants at each
: defined stage/stages. whereas three departments (Food Supplies and Consumer
.-‘-\f'Fairs, Industries and Revenue) did not respond td audit query whether such
timelines were prescibed for the time bound delivery of services. In the absence of

any fixed timelines for government servamts for defined stages of delivery of a




service, idemifving the defaulting and delaying employee and recoven? of the
compensatory cost was not possible. :
Test check of records further revealed the following:
o Weights and Measures Déi}:}rtmcnt: Out of 49 applications. 43 were
uploaded on e-SLA with delay ranging up to 33 davs bevond the prescribed

timeline of 10 days afier approval of the Competent Authority.

= Tourism 'Dcpart'mcnt: in 72 {mt:'()i' 117 cases under two services?. the
department conducted inspcctioﬁ of premises with delay up to 79 davs
beyond prescribed timelines of 15 days and 60 days. Under the service of
“Approval of Restaurants®, certificaics were issued to 36 out of 73 applicants.
with a delay up to 47 days béynnd prescribed timeline of 4 days afier
approval of Competent Authori ty. For two services® relatin g-'to Guest Houses,
though only two applications were received {{mé'i‘mdet ‘cach service en 27
‘May 2015 and 22 June 2015) there was delav in ;nspcctmn of premises of

354 days and 32‘5r days, he\«ond the preu.nbed tzme]me of 13 days.

i Registrar - (Coeperative Socicties): In: casc of two' applications 'ibr
‘registration of new .sociqﬁc:s;, ; the department initiated the process of
registration 35 days and_9§ ’ds&s after the rcc#’ii:sl of appIicalions though time
allowed for rcgzstmsuon m such -cases was 90 dayvs {ml) The delay in

registration ot societies Was aiso hwhtz gh?ed at Para 3.1 of the Audit Report

No. 2 of 2{314 @f ﬂf& C&At‘ reiatmg to the (}memment of NCT of Delhi.
The deIa_x,r n mglsn-atlon si"‘il pers‘isted tkﬂugh in Action Taken Note, the
depa:{ment assured (Jtﬁy 2015) that efforts were being made for timely

: disposal of apphuauons

- 1.4 Non-confernng the pm'e'cr'a of Drawing and Disbursmg Officer (DDO)
on Competent Officers

~ Section 9 (1) of the Act prcvzdes for appointment of Competent Officer and
S-cct'i'nn 0 (2) provides that the ‘Govermment shall, for the purpose of payment of
compensalory cost, confer on the Competent Officer the powers of DDO in
accordance with the law. For this. Rule 4 (2) stipulales drawing a sum not

exceeding Rs 20.000 by DDO.

(1) Approval of Restaurants, and (ii} Registration of Bread & Bréakfast Establishment
* (i) Approval of Guest House. and {ii} Grading of Guest Houses :
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/ The Department of Information T'echnology notified (between 14 September 2011
and 14 August 2014) the appointment of Competent Officers and Appellate
Authorities for the services provided by six selected departments. Audit observed
thatythe powers of DDO for making paymeni of compensatory cost o ihe cilizens
were not conferred on them except by the Depariment of Ibod Supplics and
Consumer Affairs, resulting in non-payvment oi'campensémry cost to the aggrieved
citizens and also non-recovery of the same from the defaulting governmen:
SErvaints. '

1.5 ~ Non-cxecution of instructions issued by the I'T Dcpai-tnlent

As per 1instructions issued by IT Department, GNCTD (May 2014). Head of

Departments were required to issuc internal orders regarding appointment and

designation of Competent Officer, Appellate Authority and internal workflow
‘mapping with timelines for time bound delivery of notified services. Internal
orders were also to cover preparation of noticc board for displaying information ‘
regarding services, along with name of competent officer. number of days for '
disposal as per e-SLA and setting up of Help Desk to guide citizens and making

available imprest money with Competent Officer for payment to citizens as
compensatory cost in case of default or delav in delivery of services. In this re gérc’L

a

Audit observed that
* Help Desk: No separate help desk to guide citizens was sct up by any of the
_ selected six departments. -
* The Deparument of Tourism issued orders for apppintmcnt of the competent
otficer enly in June 2016. after the point was raised by Audit.

¢ Notice-Board: Only Ef_l_g_mwgighrs & Measures Department complied with the |

e

instructions for displaying notice board. Though the Departments of Revenue
= Z :

and Registrar (Cooperative Societies) prepared Notice Boards displaying
information regarding services along with number of days required for issuc
of certificate. However, information like. name of Competent
Officer/Appellate Authority. provision of payment of compensatory cost fot
delay in delivery of services were not displayed. on notice boards.

= [Imprest money: The information regarding making available the Imprest

money was not provided by any of the selected departments.
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Z \r:ttﬁmtmn of services-

Under Section 3 of the Act. the Department of U *had been amending from timc ¢
time the schedule of services appended to the Act. for bringing varigus services
under the purview of the Act. Augit observed the following:

2.1 Non-identification of new services for e-S1.A

-

As per instructions of the Department of IT (July 2013), Government departments
wcfc- lo identify more citizen related services for bringing them under the ambit of
c-SLA. Audit. however, observed that the selecied departments did not identify
any new service 10 be brought under the ambit of e-SLA since 14 .-'-\ugu_ﬂ 2014,
though they were pr:_)-\‘iding several other services to citizens. which were no

available ¢n e-SLA portal.

J.2 Notification of service not under the control of a Department

Th{: Dcpar[mcm of IT notified -( Aug‘ust 20]4) two service{;“‘; for {he Iv)epartmcnt of
[ndustr{es under the Act. Audit. however, notir‘ed that a.s et Notification of 26
March 2010, the work of registration of ﬁlfms and snczetz_es was decentralized with
effect from April 2010 1o Sub-Divisional Magistratcs (SDMHQ} of respective
revenue districts and they were designated as Re;ﬂi'étrar of Sacicties and Firms.
Accordingly, all the records of the societies” were Lr;__;ril_s.:_l_“m_‘r_ccl to the respective
revenue districts in phases.

However, despite decentralization ef reU%sﬁratié'n of ';nci-c't?icq in 2010, thé
: Dcnarmtcm of Indus‘[ne\ conf'nncd (Ma;-, 2“]4} to &pm1zncnt of IT. natifying
lhcae twu %f:nques under its i'[dmt., Tba, DLdeIIlLHl Eilb() 4ppoumd Competent
-Of’m,ei ami Appcﬂau Autimrm fnr thess two services in Auﬂual 2014, Tt did not
rake up the mmlcr with the Depdrtmcnt of IT for s*hzflmg these services to Revemue
Department. ;\\ a rewlt e-SLA portai was still ‘;howmg, th(,sc two services under

the I}Lpartmcm of [nduqrzca : *; : 3
23 Lplnadmﬂ and online pmccs‘;mﬂ of dpp!mdtmﬂs
Rule 3 (7) and (3) ‘;Upu}atcs that on rf.cupt of the 'tpp.u.&mn complete i all

respects. the n_lhcm.l concerned of the (_L.pdnmunt shall immediately scrutinize the

application and if found in order, shall upload the cntire information of the

*{i) Renewal of registration of Welfare! Charitable Societies under Sacieties Registration Act. 1860
for the socictics registered before year 2010, and (if) Certified capy of the rules and regulations and
geverning body of the societs
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application in the databasc and generate the computerized application 1D and
convey the same to the applicant for tracking the status of his application. Rule

3 (4) further stipulates that all such applications reccived by the deparniment m the
afo;esaid manner and uploaded on the server of the department, shall be further
uploaded on ‘e-SLA Monitoring and Tracking System’ on the same day. Test
check of records ;'e-vezfe-d the following:

s An anlvsis of ¢-SLA portal data revealed that status of 2624 applications out

of 13,020 r{_:c.eiveci by four departments® for nine services during the period of
audit, were shown as ‘awaiting disposal” as of 18 April; 2016. Further serutiny
rc{‘eaiéld_thai out of ihcsc 2624 applications, 2242 had actually been disposed
Qfﬁy the k'cséé-ci'iV'c departments before March 2016, but their status was not .
l updated on ¢-SLA portal.

e In Tourism Department. in 21 cases out of 82 where services had been
delivercd. there was delay of upto 233 days in uploadrm the status on e-SLA.
In 48 cases, date of disposal on e-SLA was shown prior to actual date of
delivery of service. Thus, there was lack ‘of input control.

* Ason 18 April 2016, the data on the ¢-SLA portal was not updated by five

departments ® which was in viplation of Rule 3(4). Non-updating of data
indicated lack of momtormg bv the concerned departments. : .

e Sub- dm‘von wise data in respect of ‘Issuc of Marriage Certificate” as

available on e_-SL_!\ portai? did not match with the data available in sub-
divisions of West District. [t was observed that e-SLA portal showed data of
one sub-division against the name of other sub-division. The difference was

mainly due to the incorrect uploading of the data. ; $d ' .
e :

el iy

ok Deliv ery of notified services

Section 3 of the Act provides that every citizen shall have the right to obtain citizen
related services in Delhi within the time as specified in the Act. Section 7 further
stipulates that every .gmfemmcnt servant who fails to deliver the citizen related
services within the stipulated ﬁme, shall pay to the citizen the cost at the rate of Rs.

10 per day for the period of delay subject to maximum of Rs. 200 per application.

3 Departments of Industrics, Tourism, Registrar (Cooperative Societics), and Revenue.

¢ Food Supplies and Consumer Affairs {after 12 November 2013), Industries- (afier 19 December
2014, Registrar Cooperative Societies {after 04 June 2013), Revenue {afier 28 Junuary 2016), W &

M (afier 29 April 2018). '
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it

Further, as per Rule 4(1). the competent officer shall ensure to *payv the

compensatory cost calculated automatically through e-SLA system. to the citizen

in casc of delay in the delivery of service bevond prescribed time period.
KR & Delay in delivery of services

Out of total 13.96.467 cases processed on ¢-SLA during period ol audit, there was
delay in delivery of services in 3,81,472 cases. with the maximum delay up w 799
days (as on 18 April 2016} in six selected departments’. In terms of the provisions
of the Act, an amount of Rs. 3.79 crore should have been paid as compensatory
cost to the citizens and the same recovered from the defaulting govomment
emplovees, as worked out by Audit and shown in Annexure lI. However. the

concerned departments neither paid any amount as cost to the citizens nor

recovered it from the defauiting emplovees responsible for the delay in delivery of

services.

3.2 Inaction of departments fo take prescribed steps to promote dcliw,rv
of services within fixed time.

Section 12(3) of the Act provides to encourage and enhance the efficiency of

government servants by recommending cash incentives under the section to a
government servant against whom no default has been reported in one yvear.
[t was noticed that ths departments of Tourism. Weights & Measures, Revenue

and R’eglstlar (Coopcratm soe.;eﬁes) paid no incentive to any government servant

as prowded under the aforesaid pmvxsum of the Act. Thus, departments failed w

take steps to ancouraﬂe and cnhzmce the efﬁmency of government servants.
Department of I ood Supphes and Consumer Aftalrs and Dcpanm\.m of Industrics

did not provide anv information in thls regsrd

3.3 Review of pres_cribed pe’ried for delivery of services

Audit observed that only two departments viz. Food Supplies and Consumer
Affairs and Industries reviewed the number of days required for rendering the
notified services in December 2014 and February 2015 respectively. The Revenue
Department, with the implementation of e-District programmc since Junc 2015,

reduced the number of prescribed days for five services to 14 days (from 21 to 60

D“p'iﬂm(".'ﬁl of Industries, Tounsm Registrar (Cooperarwe Saczeue:} Weights & Measures,
Revenuce and Foed Supplics & Consumer Aflairs.

o
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+ -~ +
days as detailed in Apnexure [ and increased the prescribed ume for “lssuc ol
Marriage Cerlificate’ from 7 1o 21 days.  Howcever, the notification for thesce
amendments with regard to implementation on e-SLA was yet 10 be issued as of

Juby 2016, The deparimenis of Tourism, and Weight and Measurement did no:

review the nuniber of days required for delivery of services. while the Registrar

—

{Cooperative Societies) did not furnish any information in this regard.

4, Other observations

A comparison of e-SILA data with the deparntmental data of the Revenue
Department, revealed the following: '
e There was difference in dates of issue/disposal of applications.
¢ There were cases where date of application was not available in the
departmental data. -
s There were cases where data of applications were available on e-SLA

portal, but the same were not available in the data provided by the New

Delhi and West districts.

LS Conchusion . - . "%+ - A

Implementation of the Right to i-?;;biié'Services ch'islétion was tardy as all the

notified services werc not. upiﬂaécd on the e-SLA porial and where uploaded, -

uploading of applications one-SLA Monitoring and Tracking System was either

partial Dfﬁmcorrcct.._ffht;_ Cdm-pétent Officers were not vested with powers of DDQ : |
for making pa}'niént -df cost or compensation to applicants for delayed delivery of
service. There x{_rérc no timelines fixed for each stage for time bound delivery of

sewims,__Tiwygh_-'genlices were delivered with delay, neither applicants were paid

any compensatory costs nor were defaulting government servants penalized. No :
actionn- was initiated either for identifying the erring officials for fixing
T ]
responsibility or to encourage the efficient employee by granting cash incentive.
"'-___._—._._-—--".-_.__ -y
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H Annexure []
{Referred to in paragraph 3.1 )

Delay in delivery of services and cumpensatory cost not paid and recovered

151 | Bopartment | Mawms of Scrvice | | Time P Cmene P Datayed Tagay T Campensarars
| No. | g allowed | processed | cases defay | cost (in Rs.)
i i for on e-SLA in
i | delivery days
' __ {in days) i
: . 1 Apoiiment pLARdIoL i | g 1887 264 086 Y7630
g audit due in thecurrent vear | E o e | G T I e O )
i | Appoiniment of Returping | m . s
! i 2 517 400 ¢«
. Registrar  Officer 2 _20 - ____““_f b s ) i o ’
5 Cooperative | Society registration for ] - ) S e |
3 LlEaa A : 3 ! 799 : !
Societies Thrift and Creditsociety - o - _ L . - e i
Approval of Proposal for :
Registration of a new 90 2 2 412 | 490 §
Cooperative gocieties ' _ i -
Sub Total. | 1975 939 112136
| Grantof Licensc as Dealer | 45 6, 3 12 210 ¢,
Geanl  of License as | &
5 i 13 130
Manufacturer o = ? MEE! “ L ___i__J—-
Grant  of License as % ; )
Weight & | Repawer 45___ $ i .B . ] _'J_ =
g Measures Renewal of ‘License as i '
5 5 2301
Department Dealer \___‘_4“ B $ ¢ R 30 i
Renewal of License as 45 by 10 9 '3?0|
Manufacturer L el . NS
| % i : PR
Rc.r:e"wa. of License as 5 i3 4 5 110
- Repairer _ N
| Sub Total _ .67 i 1050
. : Issuance of entrepreneurs e st I 14 1o 450 . 2000 |
! - | memorandum (part-1) - :
A e e = CEewe
; areprene z ; - A77 i
memorandum (part-11) 4 £0 i A < :
i Sub Total : _ 147 116 23260 |
__Approval of Restaurants 21 M 291 5331 - 36ROy
: | Registration of Bread and iy 1 2 s g
- 4070
4 | Tourism breakdast - . 21 P70 _ 33 3i8 iﬂ_i
: . Approval of Guest House 21 ! I 307 200 ||
: Grading of Guest House 90 L5 i 281 : 360
E SebiFotat~ 1 . 466 326 | 60620
; | -Addition of members in the = ; =
; ; AE 2 277 3 129 86250
1 Food and . ration-card . ] i 348_ o 860
@ ol S‘uppiws and : Issuance of duplicate ration i 2449 . 108 143! 18830 |
: Consumer card : LA P B
Aluits | Trnsler o Son eRrd 12 3914 | 354 e 45730 1 -
{ : within Delhi : | i
SR " Sub Total 32640 4016 | 250830 |




{ Gentificate

Issuance of Castie (SC/STH
Certificate

60 3.48.881 |

| i ;
E— 2 P r N g
. i .z.sa_{mcc oi Jomiciic 91 98,434 | 36.471 694
: Certificate ! : -
; — el .......,.i._. - RSP
: ; !
Jissuance o °  Income 21 4062631 131,189 1 580
Cenificale : % : :
- i ————— L - S !I' — -
Issuanre  of Caste (OBC) ! e Ve : R Zna
(V) 1 P R v R e e

T

620

chistratibn of Marriage

3151

]
<
g '

F66ETR0

11389310
7230
QTTRI20

156180

Sub-total

N 10432

13.61,172

3,76,057

3,74.31.9846

=

-

1316’

i
i

| Grand Totai

13,96,467

3,81,472

3.78,79.810

e —




