
URGENT
Government ofNCT of Delhi

Department of Information Technology
9th Floor, B-Wing, Delhi Secretariat, New Delhi

F.NO. A-12/46/20 16-Adn1in.-Secy(IT)/ ii Y b - ~}
To,

The Pr. Secretary/Secretary/ HOD,

(1) Department of Industries, 4 I 9, F.I.E. Udyog Sadan, Patparganj, Industria! Area, Delhi-II 0092.
(2) Department of Tourism, 176-183, Old Secretariat, Delhi-l 16054.
(3) Department of Registrar CO-Operative Societies, Old Courts Building, Parliament Street, New Delhi-II 000 I
(4) Weight & Measurement Department, ROOM NO. 117- 118, 'C' Block, Vikas Bhawan, New Delhi- 1 J 0002.

~epartment of Food Supplies & Consumer Affairs (GENERAL BRANCH), 207, K-Block, Vikas Bhawan,
f.P. Estate, New Delhi- J 10002.

(6) Revenue Department, 5, Sham Nath Marg, Delhi- 54.

Sub: Fonvarding of draft report of thematic IT audit which may be considered for inclusion in the Audit
Report of the Comptroller & Auditor General of India for the year ended March 2016 in respect of GNCT
of Delhi.
Sir,

Please find enclosed herewith a copy thematic IT audit report which may be considered for inclusion in the
Audit Report of the Comptroller & Auditor General of India for the year ended March 2016 in respect of GNq of
Delhi. It is therefore, request to send your comments on the points, related to your department, as per below table,
to enable us to submit the reply of the said report to Principal Accountant General (Audit}, Deihi, at the eariiest.

SI. No. Name of Departments Pertaining paragraph No.

Department of Industries1. 1.2,1.3,1.4,1.5,2.1,2.2,2.3,3.1,3.2

2. Department of Tourism 1.2,1.3,1.4,1.5,2.1,2.3,3.1,3.2,3.3. I
~----~--------------------------~~-----------------------------------
3. Department of Registrar CO-Operative 1.2,1.4,1.5,2.1,2.3,3.1,3.3.

Societies

4, Weight & Measurement Depart 1.2, 1.3, 1.4, 1.5, 2.1, 2.3, 3.1, 3.2, 3.3.

5 . ...-/ Department of Food Supplies & 1.2, 1.3, 1.5,2.1,2.3,3.1,3.2 .
....-/ Consumer Affairs

---------------+-----------------------
.. ~ ~_R_e_ve_n_u_e_D_p_~p_a_rt_p_.le_n_t _L_l_._2_,_1._3_,_1._4_,_1._5_,_2_.1_,_2_.3_,_3_.1_,_3_,2_,_3_,3_,_4_.~

y~:
(Vivek Mittal)
by. Secreta I')'



_____ninistration

, Department of Information Technology

Draft Report of thematic Auditon

...
I Implementation ofthe Right to Public Services Legislation was tardy as all ti1;-i
!notified services were not uploaded on thee-SLA portal and where uploaded, it !:- . : . . :

I was partial and incorrect The Competent Officers were not vested 'with powers i
! o{DDO for making payment of-cost 0rcompensa~ion to applicants for delayed .
Ideliver); of service .. ~rimelineswere riot fixed for each stage for 'time bOW1d i
j deJ.ivery of services." Thortgh, services were delivered with delay, neither i

i- applicants were paidanycompensatory "COsts nor were defaulting government I
Isej-vartts penalized. No .a~tiori~as'initjated eitherfof identifying the erring'
I officiai for tlxingtesponsibi:l:it;:, or to encourage the efficient employee by :
igranting cash incentive.
; ~ .' - -.------.-.~..--~-----------------------
Thc Government 'of National Capital Territory of Delhi notified (April 2011)

'The Delhi (Right of Citizen to Time Bound Deli very ofServices) Act. 20 i 1 (the
Act)' for time bounddelivery of services or payment of cost or compensation for

delay in delivery of notified services lathe citizens in the National Capital

Territory of Delhi. The Act mandates everydepartment of GNCTD to maintain

status of all applications governing citizenrelated services online and entitles the

citizens to obtain and monito£'.,the status of their applications online. The

GNCTD notified (Septem~·e:·Wi. i)'The' Delhi (Right of Citizen to Time Bound

Delivery ot Services) Rules; 2{)J land introduced a dedicated porta! 'e-SLA
.~ . ."...

(e1ectronic-Service'-Le.vel~lX:g"reement) monitoring system' for the purpose of
2

checking, tracking andmonitoring of the status of applications. As of July 20! 6,
<', ," :-:-- -. '. ''::'. ~.'

.GNCTDhad~llo(ificd 361 services of various departments under the Act.

Witliavje~\o appraising the implementation of the 'Right to Public Services

Legislation ", Audit divided the notified services into twoparts. Audit of Part A

having a total of 208 services of 17 departments wasconducted during the year

2015-16 and audit findings covering a sample selection of 25 services of nine

departments were included at Para 3.6 in Audit Report No,2 of20!6 ofC:&:\G

relating to the Government of NeT of Delhi. This audit of Part B covers 3 rotal

of 118 services of 14 departments and period from 01 April 2013 to 3] March

2016. Out of these, Audit selected a sample of 25 services or six

1

I
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September 20 l,i a~ld ;3 August 20J 4 (An ncxu rc I). Main audit ilndings are

discussed in the following paragraphs.

~--:;.-. ----_ __ .._--_ _--_ _.--- -_ ..---------_ ..•

! 1. Non-implementation of provisions of the Act and Rules:
~---,--..-- ..._----_.__._-----------_._ •.._._- - --_ .."-- ~--..-----.
Section 6 or the /\ctcnvisages that the Government shall endeavor ~JI1J

encourage all the departments, local bodies and authorities to doliver citizen:;

Departmcni of Information Technology (DIT) is responsible 1'01' overall

coordination and monitoring the implementation of provisions or the AC1.

LX Non-uplnadmgof services 0I1c-SLA portal

Om 0)' 118 notified services 01"14 departments. data of b5"services was nUL

availableon the e-Sl.A monitoring system The failure of'the departments to

.upload all. the notified services depri'vedthe citizens of·clriline facilities for

applying and receiving time bou~-ldd~livery or services through. the 'e-St ..'-\
.' .

monitoring and tracking system'; as stipulated under theprovisions of the Au.
- ~. l ; ..}-

1.2 Partial up!o~ding of data on e-:SLA portal. '

Rule .3 (2) and (3),of the De!l1i{Rigilt of Citi~en to Time Bound Delivery of

. 'Services) Rules, 201·j ,sript,11atethatohicc'eipt of the application complete in ail
: . .' '- . - ,-.' ''\ ", ~'-.- '. ..

,. .respects. .:the official ,P9il<:em:e<;ldfth~ gepat}menL shall immediately scrutinize
" -,.. . ,< ~" ". "," -,;>-~:--;;.. ::'--':' < ", .,:}" ---_)~r'-..:~· -,,, .",-_, .

; tho application and if fo!-ind,'i!1.~rq~r, $haI! upload the entire i.nformatiDrI or the.

"appiicatiOl:l~ thed~tab@~.~ :~~~;~~~~r;t7--';~:~~~~~~;~~ri7.~~-:~;~p'lication IBand •

,,'i::Oh\fe-y thesame tCi tile,appliyant for tracking the status of his application on':e-

t: '$LA t;lQuitQrLngand. ~rackin~' :y:;~~:;.;~~le' ; (~)fu~ihcrstipulates that aU such
.:".- _' "! l'.)t'>~ 'T "1 -~-.;~~.:-::,lf:.'~f'~'~;;}:-:;_-'···:::(·_!.:~ ',':_~<: ',.- _ .

. applicationsreceived by thedepartllicn-t lri the~iforesaid manner and uploaded on
. '.' . ;\" ~.:·~L;<.:' -'~\,~:"'_~!.J<:i_:t.;,~'~j~:,~;-,.;_,-_;-_. _ . _. _ .
the server of the department, shal i be tu!ihcr- uploaded 011 the sc-S LA Monitoring

• ~~. ,"<' :,:~ -. ~ ';',::i :' ;::.

and Tracking S:yst~,~~'.on the same a~~..'_
Audit observed rhat isix selected departments recelved359R48 applications

":,,..,:.t-;. ':,

during 20! 3-16. Out of these, 326062' applications were uploaded on c-SLA

"1. lndusuics L Tourism, :L Registrar (Cooperative Societies). 4-. \;Veights & Measures, 5. Food
Supplies (~ COH!)UrnCr Affairs, and 6. Revenue

2
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porta! and 33,786 were not uploaded. Details are given in Table 1 he low: •.

Table 1: Details of applications received anduploaded on c-SLA
. .

f-sl- Dcoartmcnt No. of I Appf'icatio~;s- i Application ! Appi~ati~l~s'
I No. t, ! Services : received ! uploaded i not uploaded J
i! ["Industries 2 i 3056 147, ~ '909 :
i ? l Tourism -- ..-.-~---1 4 ' ~"'6 i 466 -L 60':rr: i R~gistrm~' (Cooperative i'---~i ------~~~-l--- 1-' -197;- I ,._. 736--~
L I Soc.i.eties) i . , ,
L±- I,_~jeigl:'i;;~\.!e~:'!.':l:e~~__ 6 615 '-.-' --.- 67---+'

i 5 I Food Supplies" and I !" 1
; ! Consumers Affairs (Rohini i 3 i 17367 i
~~,-+I-=and Badli Circles) -----1___ _ ... -+I __ ~, _~_ 1 _
! 6 i RCVC~li~~ (3 Districts, 6 'I 6! 335573 II 322862

! sub-divIsIOns) - __ -4I~ Ir-, __ -'--___,-_+II---'--'
2S I 359848 . 326062

541\

16822

12711
----------~

33786

*Data of Rohini Sub-division, North West District of Revenue Department arc not available.

Further, Department of Food Supplies and Consumer Affairs implemented the

NationalFood Security (NFS) Act, 2013 with effect from September 20! 3. but

after November 2013, it did not upload any-· data/application relating to

implementation of the Act on e-SLA. As per }nt'onuation available on NFSA

portal, the Department of Food Suppliesand-Consumer Affairs received 24,67,508

applications. till March 20 J 6, which were not uploaded oue-Sl.A portal. Partial or

non-uploading of data on c-SLA Monitoring (Jnd Tracking System was in violation

-ofjheDelhi (Right of Citizens-toPime Bound Delivery of Services) Act.
I • • _ ".___ -:__ •

. 1.3 Fixation of stage,,,;}s-ctimclincs for time bound delivery of services

As per Se~lion 9 (1) ofthe Act, the competent officer, notified under the provisions

of the Act, is empowered to impose cost on the government servant defaulting or

delaying the 'delivery of services, Further, in terms of Rule 5, it shall be lawful for

the Head of the Department to devise a work flow with timelines for the respective
". ," ..~ _. .

, ,

g~ve~nmentservanl<; at defined stages for the time bound delivery of services.
" -T .

Audit, however. observed that out of six selected depanlllents,_ only two

departments viz. Tourism, and Weights and Measures, have devised st~c wise
,--,~..,.,....-..,,,,,..--.·,,".V<""""'_"-"'-"""""'~'~"'-'''~''=''''''''''''''·''''''''''''''''''-'"'~_'~·'''"'''>_-""~ •..•.--...,..,...~:. '

tirnelines for processing of applications. The Registrar (Cooperative Societies) did

not devise any tirnelines to be achieved by respective government servants at each

defined stage/stages, whereas. three departments (Food Supplies and Consumer

Affairs, Industries and Revenue) did nor respond to audit query whether such

timelines were prescibed for the 'time bound delivery of services. in the absence or
any fixed tirnclines for government servants for defined stages of delivery of a

3



~ .-~• 'Weights and Measures Department: Om of 49 applications. 45 were

uploaded on e-SLA with delay ranging up to 33 days beyond the prescribed

tirnelineof 10 days after approval of the Competent Authority,

"\

'\

\
\
\

\

1&l5:_al&rAclrni- nistration

serV1CC,identifying the defaulting and delaying employee and rcccrvcr"} of the

compensatory cost was not possible.

Test check ofrecords further revealed the following:

• Tourism'Deparnncnt: In 7'2 our of l i7 cases under two services:". the

department conducted inspection of premises with delay up to 79da:ys

beyond prescribed timelines or 15 days and 60 days. Under the service of

'Approval of Restaurants, certificates were issued to 36 out Qf74 applicants,

• 'Registrar 'tCoopcrativt;' .Socicties)~ In, .case of .two applications for
. : ~ ~ ., y ~ • < '.

with ,<l delay up to 47 days beyond prescribed timelinc of 4 days after

approval of Competent,'\uthority.For t\VO services" relating to Guest Houses,

though only two applications were received (one under each service on 27
. '.--,.,. -. ~ . . - :.', :.!: . .; ' ,~;--, - ."- ','- -. -' t , ~", r-

·M~y-2q~5 an~22 June 2915), there was delayjirinspection of premises of

354, days and 329 days,beyond the pres-cri'Bed t;;neJrri~ofj '5 days.
' .. ;, r. ,~. - -'.;,- ..... '::";;~·LZ,..•t : ',~".: '. ,,_.o~.~ .'

'registTationof new-socieries. ,the: department initiated the process of
. 'C

registration 35 daysal1d'9ftl~~s after the receiptof applicaiions, though time- .' ~-:. -.. --;"':'-~;.,>'-'-~~".,-- . ", ~.- ...; j,., •. , .

a.U.Q';'fcd for rcgistratjon,iii' su~hcascs was 90 days only. The delay in
~. 'Y_ t ,~ .+; '~ ,.-~::t.1_:;i~t--d .;~_J'~' ~-.:~ _. .,' _~_' .

reglstr~tionof.societi.es'was ~lso'~ghtighteciat P~d(3.1of the Audit Report'

~~g;~~:}~~~:J!i[~~t:;;:::::~~::n6;:~:~:1:e~~~...
d~~~~t&J~lJtass'~;c'd>(1illJiot5)<'t1Jat' efforts" were being made for timely

'di~ij6~~t~f~pp1i~ii{oii:?;';X'!.:~::"'}
,. , . ~,

1-4 .: ,.,,No!l=?~onferring the powers of Drawing and Disbursing Officer (DnO) ,
'OilCotnpet~iit Oific~rs ; . . '

Section 9 (lj\~{~h~·Ad"p;6\lide$for<appointment of Competent Officer and
,.
Sectl0n 9 (2) provides thatth9!Gi)vemlnentsh~1I, .for thepurpose of payment of .

c()mpcnsatorycost,conter'Ol1 the=Competent Officer the. powers of DDO in

accordance with the law, For 'this. Rule 4 (2), stipulates drawing a sum not

exceedingRs 20,000 by DDO.
i

-------=:,."'"

'(!) Approval ofRestaurants, and (ii) Registration of 8n:,10 & Breakfast Establishment
"(I) Approval of Guest House, and (ii) Grading of Guest 'Houses

4
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The Department of Information Technology notified (between 14 September 2011

and 14 August 2CH4) the appointment of Competent Officers and Appellate

Authorities for the services provided by six selected departments. Audit observed

thai.the powers of DDO for making payment of compensatory cost to the ClUZCl1S

were not conferred on them except by the Department of Food Supplies and

Consumer Affairs, resulting in non-payment of compensatory cost to the aggrieved

citizens and also non-recovery of the same from the 'det~1Ulting government

servants.

1.5 Non-execution of instructions issued by the IT Department
- -

As per instructions issued by IT Department, GNCTD (May 2014), Head of

Departments were required to issue internal orders regardir:g appointment and

designation of Competent Officer, Appellate Authority and internal workflow

mapping with rimelines for time bound delivery of notified services. Internal

orders were also to cover preparation of notice boardfordisplaying information

regarding services, along with name of competentofficer, number of days for

disposal as per e~SLA and setting up of Help Desk to guide citizens and making

available irnprest money with Competent Officer for payment to citizens as

compensatory cost in case of default ordelay iri delivery of services. In this regard,
. ' . - - - .

-Audit observed that

• Help Desk: No separatehelp desk to guide citizens was set up by any of the
",,',

selected six departments.

• The Department ofTourism issued orders for appointment of the competent
• c· - _ ..• ' ;:-~.::: _:' , '

officer <m1y in June 2016, after the point was raised by Audit.

• 'Notice-Beard: Only the W~igbts & Measures Department complied with the
':,'" ~."""""'-'"""''''''''''''''' ....

ins tructi OI1§ for displaying notice board. Though the Departments of Revenue
c-' . <", ••....•••. * . =11 _. _

and Registrar (Cooperative Societies) prepared Notice Boards displaying

information regarding se~vices along with number of days required for issue

of certificate. However, information like, name of Competent

Officer/Appellate Authority. provision of payment of compensatory cost rot

delay in delivery of services were not displayed on notice boards.

• -Imprcst money: The information regarding making available the lmprest

money was not provided by any of the selected departments.

5
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" .. 1

Under Section ~ of the ACL the Department of IT 'had been amending from time to

time 'the schedule of services appended to the ACL for bringing various services

under the purview of the Act. Audit observed 'the following:

2.1 Non-idcntiflcation of new services fOI' e-Sl.A

A""pc;r instructions of the Department of IT (July 20 13}, Government departments
'\, '." . .

wereto identify more citizen related services Ior bringing them underthe ambit of

e-SL/\_ Audit. however, observed that the selected departments did nor identify

. 11il.1' new-service to be brought under the ambit of e-SLA since ]4 August 2014.

though they were providing several other services to citizens. which were not

available on e-SLA portal.

).2 Notification of.service not under the controlof <1" Department

The Departmentof IT tlotilicd(Aug~st 201~) tw,; sdvice;4 for.the Department or
;';- .. . ,- .. ' ';" -. - . - ~.. -"., " .,.:.,', - .. ;" ;<::,,;i ..•.. .'~.; .

<Jndustriy,~ui)der roc {\ct. Audit .however, noticed that is per Notification of 26
• .• ,. •...•.. ,-il.·- .'..• ",. . ~ r .,',_ . ';' - r, :,.:>' _.,J ,""'.•. -.-, '-.J _

,)v1arch 20 to, Jhe work of registration offirms andsoeietiis wasdecentralized with .
<.~.'.- , '. "-'.;' ",i:, -c _- •. ~ ~ .:': ·.,;~i "'::.'!','.

effect fron~ April 2010 to Sub-DivisionalMagistrates (S:I)M._'iiQ) of .resncctive
" ~ - ,".,~ ~--'~:- - -~-';" ~. i'-: '- - ~;(.<J " $

revenue districts and they \vered:esigna.r~d as Registrar of Societies and Firms.

Accordingly, all the records of t~e societies+were trans[el:rc(l 10 the respective

revenue districts in phases.

"However,;: despite{l~~~rih~l~z~irb~';dE tP(Ji$tr",i;~~k' df2,;~~:,t~'fies 10 ;010, the
. .' ... c';;'"::i7~;::;:,;';'T:, :_.. ::,:ri-~~'-<. . ...

D9part!llcntof Industries confirmed (May 2(14) to 11kj,artmellT or IT, notifying
.:,-,_-":::-"~>"!<"::'~_;."?'j'.~'._~-".', .- ~> .·i:~!-~"'-_,.~-..:~(-:';l·.:;;'·f~ty ~ _xrr~!-~l¥f~._./·;./-·~·~:'!·r:'':::j--'··.... .

ip~se hV9s-eivlces tinder ,jtSTIiUnc_Thc DepartrriC:11falso appointcd T'ornpctcnt
. .,'-,: :'c.. t),. . !. ;< :.': ./'; +--.:-:..~..T;:'.:~-:t~.<:" :!~_~~!:';'<-.:-.,L":~:, ":~,~,:.' - .'< i.\:t({ ~';
OfficerandAppellate Authority 'forthese -two services in August 20 J 4 It did not

c.;_-~,-;::·~_3~·i~··_';",~:I..;··_.;: ",-;~'<{' ",/;-' ~"('~}: '.i-_" •• ~.".':', ~ 3~.> ·-,{~r;;i:-.--~'{' -< •

lake up the matter wia; the Department of IT for shifting these servicesto Revenue

Qe~artrl~~nt. As a result, e-SLkpl';rlal \V~S still'sho\~iilg th"~setwo services under
-:.~' .- -..~, ..~,~_>.~-f'-'J.' __ .,.. ~'~::>... ; -.:_;:." -' ,-,f .'

theDepartrnen] of Industries." -.
~ r- .

2.3 Uploading and ohli~ci~';~cc'~siiig':(tf~'iJi}li~ati~i]s.'

Rule 3 (2) and (3) stipulates tha(oI~ receiptof the application complete in an

J:~spects.thc official concerned ()t' the dep<tnm'eht shall im'rn'ediatdy scrutinize the

application and if found in order, ;l1a1l upload the entire information of the

, (i)I<~ncv"a:i of registrar Ion 'of welfare/ Charitable Societies under Societies Registration Act, 1860
for the societies registered 'before year 201(): and (iD Certified copy of rile ru lcs and rcgulaiions and
govciTl!ng bo-dy of the society

6
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. .
application in the database and generate the computerized application [I) and

convey the same to the applicant for tracking the status of his application. Rule

3 (4) further stipulates that all such applications received by the department h1 the

atolcsaid manner and uploaded on the server. of the department, shall be further

uploaded on ~e-SLAMollitoring and Tracking System 'on the same day. Test

check of records revealed the following:

• An anlysis of c-SLA portal data revealed that status of 2624 applications out

of 13/120 receivedby four departments) for nine services during the period of

audit, were shown-as 'awaiting disposal as of 18 April;2016. Further scrutiny

revealed. that out of these 2624 applications, 2242 had edtm!ly been disposed

or by the respective departments before March 20 16, but their status was not

updated on e-SLA portal.

• In Tourism Department, m 21 cases out of 82 where services had been

delivered. there was delay of upto 235 days in uploading the status on e-SLA.

1n48 cases, date of disposal on e"SLA was shown prior to actual date of

delivery of service. Thus, there was lackof input control..

• As on J8 April 2016,the data,Qllt~~c-SLA portal was not updated by five

of data

.. r
departments 6 which was jI1v~C{lati9n.()f Rule 3(4). Npn-updating

indicated lack of rnohitodngby,the concerned departments.

• Sub-division wisevdara, in respect of 'Issue of Marriage Certificate' as

available 011 e':SLA'pon~l,did not match with the data available in sub-

divisions of West District. It was observed that c"SLA portal showed data or
one sub-division against the name of other sub-division. The difference was

, -,' -.-- ..-' •......• ,.- ... - . - ':.', -', . ,'.-::" ,

mainly ~ue to the incorrect uploading of the data.

,13, . . ])cliyeryof notified services
'- __ .,-'-:-~'----'----~ '---'-_'----_~_,---,--~ __ c_-,-,-~ __ -,- ... ,--"j

Section 3 of the Act provides that every citizen shall have the right to obtain citizen.' .' - ",'. -. ,', ~-

. . '. . -

related services in Delhi within the time as specified in the Act: Section 7 further

stipulates that every government servant who fails to deliver the citizen related

services within the stipulated time, sball pay to the citize» the, c9stpt the rate of Rs.
_ ',' -: _' - _:,/.'. "_.' '-, ,,' ,'," - '. ,_~~ __<loc

l Gper ?aY,for the period qf delay subject tomaxip:"wm op<.s. 2,90 per application.

5 Departments of Industries, Tourism, Registrar (Cooperative .Socieries); and Revenue .
• 6 Food 'Suppliesand Consumer AffairsIafter 12 November 2(13), Industries- (after 19 December

:2014, Registrar Cooperative Societies (after 04 June 20 IS), Revenue (after ::.8 January 2016), 'N &
M (after 29 April 20] 5). .

7
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Further, as per Rule 4( l ), the competent officer shall ensure to ~pa) the

compensatory cost calculated aUlomat,icallyrhroll¥h e-SLA system. to the citizen

in C3SC of delay in the delivery of service beyond prescribed time period.

3.p.' , Delay in delivery of services

Our of total 13,96,467 cases processed on e-SLA during period of audit. there was

delay in delivery of services in 3,81 ,472 cases, with the maximum delay up to 799

days (as on 18 April 2916) in sixs~lectedde.partmcnts7.In terms of the provisions

of the Act, an' amount ofRs. 3.79 crore should have been paid as compensatory

cost to the citizens iand the same recovered from (he defaulting government

employees, as worked out by Audit and shown in Annexure U. However, the

concerned departments neither paid any amount as cost to the citizens nor

rcco:'credit from the defaulting employees responsible for the delay in delivery of

services.

3.2 l •...

'Inactjonof.dcpartnlClit~ to takepl'c$cribed st~psto promote delivery
, of serviceswithi'n iuedtitne. ' "'" ,

'\
\

, ,

Section 12(3) of the 'Actpf{)\~ides to .e'hc~tini:ge and enhance the efficiency of

government servants 'byrecointnendrng,cash incentives ufider the section to a

government servantagainst whom no default h~s been Tep9I1~d in one year.

ft ~!i{k6tIc~dthatt11~ ~&pa11rn~Il't~of Tourism, Weights & Measures, Revenue

andk.c~istl:ar (Coope~tive"~bhJ~tlts)pdidno incentive 'to<ihy g~vemment. servant

as provia~a~Aderthe ~to~~~ai'~prt;vi~ionoftheA~t.+ll~:departrnents iai1~dlo
".': '. .-.>'. ~-. -:----,..,.:;' <._.,' ,::,/>:., ,:·-~_;.:;::~·,;:;·:,tf:--'-·~_.i~'·:,.~:~-~:~~,.... ~:,-/ .~\i·:f;-,~,,,:>.:,~·:.';.t>~. '. - _. :: ~
lake. ,$tcps "to::enc~urageand. eD~~,ce:'the efficienc-r 'Qfgovermnent ,t;e'rvarits.
b~pariiri~li{biFoo'a Stlppli~~ihd'Co~';~ri{erA'it'ai~s,and Department of Industries
didnotP~oV1~~ ani iJf9rii1l~ki~'irttflig'~¢t~d.
3.3 " Review of prescri}je4 p~i-Iti~fQt:d~H"etyilf services
'.;\;,dit ob~e~ed that oil1yt~b'd~partmen~s·viz. Food 'Supplies and' Consumer

f\ffairsand I~dustries teviewedthe number of days required for rendering the
. . I -

notified services in December2014 and :F~blUary 2015·respec~ively. The Revenue

Department, with theImplemeutation of e-Districtprogramme sInce June 2015.

reduced the number of prescribed days for five services to 14 days (fro 111 2i to 60

,7 Deparrmentof Industries, Tourism, Registrar (Cooperative Societies), Weights 8:. Measures,
Revenue and Food Supplies &"ConsumcrAflairs, '

8
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days as detailed in Annexure I}. and increased the prcscri bed time for '1 ~uc 01

Marriage Certificate" [rom 7 to 21 days However, the notification for thcxc

amendments. with regard to implementation on e-SLA 'was yet to .be issued ,~sof
.ru~y2016. The departments of Tourism, and \Vcighr and IVfcasurcmept did nut~- ...

review the numher of days required for delivery of services, white the Registrar
-=c

(Cooperative Societies) did not furnish any information in this regard.

,-~----------------------------------.---------------------.-------i 4. Other observations
---- ------._----_.

A comparison of e-SLA data;l-vith the departmental data of the Revenue

Department, revealed the following:

• There was' difference in dates of issue/disposal of applications.

• There were cases where date of application was not available 111 the

departmental data.

• There were cases where data of applications were available on e-SLA

portal, but the same were not available, in the data provided by the New

Delhi and West districts.

Conclusiont :>.
j ;'.-:-

Implementation of.the Right tqP~licServices Legislation \Va5 tardy as all the
.' -.

notified services were not- uprqadecl- on the e-SLA porta! and where uploaded,

uploading of applications 6h_e~S'-LAMonitoring and Tracking System was either

partial or.incorrect.The Con}p~tentOfiicers were not vested with powers of 000
- ...~

for making payment 'ofcost or compensation to applicantsfor delayed delivery of

service. Th~r~\~erec no timelines fixed for each stage for time bound delivery or
-c-

. servic~s,~Tg,011gh,'.services were delivered with delay, neither applicants were paid

any compensatory costs l:orwere defaulting govemmentservants penalized~o.

action' \.Vas initiated either for identifying the erring iofficials for fixing
- ===iOOi.I . ~

-responsibiiityor to encourage the efficient employee by granting cash incentive.

9
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Annexure U
(Referred to in paragraph 3.1)

Delay in delivery of services and cumpensatory cost not paid and recovered
!7-.~~~-:

..,;rl. f •....•."'PU( lH.~~·U\

No.
·rr: ....•.....•. I r....'-nC' ~~!?~.~~ I 1\,.-.,_

allowed I processed cases I delay
for I on e-SLA I in
delivery j I days
(in days) ! I

1---- I1 ;

15 1887 864 ! 61:\6
_____ i______ ._ ..------- ...

20 -' 2 517

I- •••• e :;;. _'r(."" .! __
J. ,·a..Il'~ V~.••..•..'-. ~ .•.••..-...

r,,~ ~•...'-..~tl .••.•'·----·I~------- - -."
cost (in Rs.)

-j

-;.-------+-----,--'----------------
Appointment of Auditor for
audit due in the-current vcar

r-Appoi~t~;-enloj:l~~t~;;jng
, Officer

-~----:-

97630

400
Registrar
Cooperative
Societies 83 71 79945 1.'liOO

2 2 400412

____ -rS~~I~lb~----T-o~ta~I~------__ ---L------t,i----l-9~-;5-+--- 9_3_9~-!--~~~-------I--l=2=1--'-(~)-!
I Grant of License as Dealer 45! 16 :3 12 2 [(1fG-ranT-·--of license -:-'-'--'a-5-+-- !
, 45; 4 13 130 !i Manufacturer I i -__ i - ...;. - ., 1ro~:;U' -of ---C""L-:-ic-e-n-s-eas I -- ,

II' 45 i 0 0 : o i
r-R,:::t :.::e.J:p-=a;:::ir~ec:,r__ --::----=:-:- -l______ ----'-"----i---- -l------ _

Renewal of 'License as 1 I i- 1 4'\ 230 :
j-D:7-"e..:::ac:,le;..:cl_--:--__ -::--:--:--_____ __ -----+-----,-------i----------i-- --------------i

Renewal of License as I
Manufacturer I
Renewal of Licen~;;-- a~-j------,_,i,' __

I 45 :- 110
Repairer Ij -

2
\Veight &
Measures
Department

4
--

lS

I3

j 5

~67 .:
14 :!ooo

45

6 9

10 9

4 5

24f

Industry

4

:_.Approval of Rcstaur'_ants___ I 21 294 291 -i 533: 56150
I Regis~-ati,;m of Br~a~ and---r--'2-1-- ~---+-------1-7--0---'---- 33 1---:;-18-' i -----'-'10-7-0 '

: breakfast -- - - -- --.-J ---+'-- + ~+---__:__cc_::__;_-------___:--- __j
!ApprovalofGuesi I-louSc-l 21 I- i 307 200 : ,
GradingofGuest House i 90 --~-1-+---'-"2-8-1-+----'--------:-!('-)O~'.

Sub-Totat "~ --! - _466 326! 60620

Tourism

i'cAd_diti~n of membersin the I 12 26277 3348
ration-card --, -+1 -+___ __--; _
Issuance of duplicate ration i r------ ---' ------------~---i
card _ I 12 i 2449 308 1:J , i:\ll-,O,

I - -··i --------+- ~---.;-.-------...-- ~
1 ransfer ofration card I
within Delhi I

Food and
Supplies and
Consumer
Affairs

!29 IR6::?50

3914 354 11.:1 4575012

Sub Total I·· 32640 4010 250830

, 1LL



-----.-~-----.--t-.--~--
Issuance or Income !
r- 21 . 4.06.2fi3 ) J 1,I 89
'--ertificate : '...t--·-.---->'---------t--- --~. ~----; -.-------i--.----

! f"II?oce of Ca...ste {O.Be:)! FA l ~.:-n I f/. ~ 'L nit: t:r,o

L~:~ficatc i '''' L._ -"~:~_:_:'=J -+ --+-_._
j --- .. --------_._,-.--: - --

i Issuance of Caste (SCST) ,'6(' : ~18 88 J 9.2.204 :.! 620
Certificate ' U J,~. J

.i RegistratjO~-~~~:;~i-~~e--r~-' -r--- IO.43Tr~---;~1i --;~~;-
-----;;-------+_ .,--... ' ~. J • f '- ...;.'_~ __ +__-------

! i; .:i .Sub-total 'I 13,61, i72 i 3,76,057

_--'- ----'_1 Gralld Total r -I 13;96A67_L 3;81,472

; 1--- ------.------ -----------~-~----r--- ---------<--3793~r'i~i&tiInstratJ- 00-- ----
Issuance
Certificate

36,.:171or Domicile ! 98,434

-,

12

580

~ .' 'I ,,'

! )::89.310

5x61S0

3,7431.980

3,78;79,81.0 :
.,,--_ . .1
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